MDSS Support Resources

Please be prepared to describe the issue in detail to support personnel.

Region

For browser and connectivity issues contact your local information technology

support staff.

Your Regional epidemiologist is the primary

point of contact for issues specific to using

the MDSS. (See contacts provided in the

table below).
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If your Regional epidemiologist is unavailable, you may contact the Surveillance Systems
Section at the Michigan Department of Community Health at: (517) 335-8165 and email
inquiries may be sent to: mdch_mdss@michigan.gov




